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Introduction and Getting Help 
This guide will show you how to install Lumen on Microsoft Windows, Apple OS X or Apple 

macOS. If you need assistance with setting up and installing Lumen or run into problems 

please email edu.support@innoenergy.com. 

Supported Microsoft Windows Systems 
Please check that your computer system meets the following minimum system requirements 

below. Important: in advance of installing Lumen ensure ALL Windows updates have 

been applied. 

 

OS Type Minimum RAM CPU Free HDD Video 

x86 (32-bit) 4GB 2 Cores / 4 Threads 2GB Resolution: 1024x768 
Video RAM: 1GB 
3D Acceleration Enabled 

x64 (64-bit) 8GB 4 Cores / 8 Threads 2GB Resolution: 1024x768 
Video RAM: 2GB 
3D Acceleration Enabled 

 

The following Windows operating system versions are supported: 

 

OS Version Version OS Type Supported OS Support Notes 

Windows 7 NT 6.1.7601 SP1 x86 (32-bit) Yes Extended support until 14 January 2020 

Windows 7 NT 6.1.7601 SP1 x64 (64-bit) Yes Extended support until 14 January 2020 

Windows 8 NT 6.2.9200 x86 (32-bit) No Unsupported as at 12 January 2016 

Windows 8 NT 6.2.9200 x64 (64-bit) No Unsupported as at 12 January 2016 

Windows 8.1 NT 6.3.9600 x86 (32-bit) Yes Extended support until 10 January 2023 

Windows 8.1 NT 6.3.9600 x64 (64-bit) Yes Extended support until 10 January 2023 

Windows 10 NT 10.0 (1803+) x86 (32-bit) Yes Mainstream support until October 13, 2020 

Windows NT 10.0 (1803+) X64 (64-bit) Yes Mainstream support until October 13, 2020 
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Supported Apple OS X / macOS Systems 
Please check that your computer system meets the following minimum system requirements 

below. Important: in advance of installing Lumen ensure ALL OS X or macOS updates 

have been applied. 

 

OS Type Minimum RAM CPU Free HDD Video 

x64 (64-bit) ONLY 8GB 2 Cores / 4 Threads 2GB Resolution: 1024x768 
Video RAM: 2GB 
3D Acceleration Enabled 

 

The following OS X / macOS operating system versions are supported: 

 

OS Version Version OS Type Supported OS Support Notes 

OS X El Capitan 10.11.6 x64 (64-bit) Yes July 9  2018 Update 

macOS Sierra 10.12.6 x64 (64-bit) Yes March 30 2019 Update 

macOS High Sierra 10.13.6 x64 (64-bit) Yes March 30 2019 Update 

macOS Mojave 10.14.4 x64 (64-bit) Yes March 25 2019 Update 
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Downloading Lumen 1.1.0.1 
Download Lumen via the links below: 

 

Product URL To Download 

Lumen 1.1.0.1 for Microsoft Windows x86 (32-bit) systems https://lumen.innoenergy.co
m/Lumen-1.1.0.1-windows-
x86.exe 

Lumen 1.1.0.1 for Microsoft Windows x64 (64-bit) systems https://lumen.innoenergy.co
m/Lumen-1.1.0.1-windows-
x64.exe 

Lumen 1.1.0.1 for Apple OS X / macOS x64 (64-bit) systems https://lumen.innoenergy.co
m/Lumen-1.1.0.1-osx.dmg 

Don’t Know How To Play? Watch The Video! 
Please watch the YouTube below to understand how to play Lumen! 

 

https://www.youtube.com/watch?v=rCS6iO_1tjA 
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Windows Installation Instructions 
Download the Lumen installer to your computer. Find the installation file and double click it to 

start the installation wizard. 
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You might see Windows Defender SmartScreen display a message that Windows protected 

your PC. Click the More info link. 
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Then click the Run anyway button. 
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The Lumen installer wizard dialog will be displayed. Click the Next button. 
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Read the Lumen End-User License Agreement then click on “I accept the agreement”. Then 

click the Next button. 
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Read the Readme Information then click the Next button. 

 

 
 

  



12 

Choose your installation directory. We recommend you don’t change this unless absolutely 

necessary. Then click the Next button. 
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The installation is now ready to begin. Click the Next button. 
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During installation you may be asked to install the Microsoft Visual C++ 2017 

Redistributable. Click the Yes button. 
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The installation will proceed. The installation can take up to 10 minutes so please be 

patient! 
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Once installation is complete, you will see the Lumen shortcut on your desktop. Click Finish 

to launch Lumen. 
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Windows Uninstallation Instructions 
To uninstall Lumen on Windows, go to the Control Panel, and choose Programs and 

Features. Find Lumen in the list of installed programs. Double click Lumen to begin the 

uninstallation process. 
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Playing Lumen on Windows 
Once the Lumen Launcher has run, enter your Minecraft login credentials and click the 

green button to launch Lumen. If you don’t have a Minecraft login you will need to buy one. 
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Lumen will now launch. Click Singleplayer. 
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Select a World. For example, click on Technopolis Minigames then click Play Selected 

World! 
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The Technopolis World will launch and away you go! Enjoy! 
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OS X / macOS Installation Instructions 
Download the OS X / macOS installer. Go to your Downloads folder and locate the Lumen 

DMG installer. Double click the Lumen DMG installer. 
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The Lumen DMG will be mounted on your desktop and the DMG will open. Double click on 

the Lumen icon to begin installation. 
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You might see the following message. Click the Open button. 

 

 
 

The Lumen installer will launch. Click the Next button. 
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Read the Lumen End-User License Agreement then click on “I accept the agreement”. Then 

click the Next button. 
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Read the Readme Information then click the Next button. 
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Choose your installation directory. We recommend you don’t change this unless absolutely 

necessary. Then click the Next button. 
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The installation is now ready to begin. Click the Next button. 
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Once the installation is complete, click the Finish button to launch Lumen. 
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OS X / macOS Uninstallation Instructions 
To uninstall Lumen on OS X / macOS ensure you have completely quit out of Lumen and the 

Lumen Launcher is closed. Then go to Spotlight and type in lumenuninstaller. 

 

 

 

Double click on lumenuninstaller under TOP HIT on the left hand side of the dialog above. 

Follow the uninstallation wizard to remove Lumen from your computer.  
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Playing Lumen on OS X / macOS 
Lumen gameplay on OS X / macOS is identical to Windows. Once the Lumen Launcher has 

run, enter your Minecraft login credentials and click the green button to launch Lumen. If you 

don’t have a Minecraft login you will need to buy one. 

 

 
 

Minecraft will start. Click Singleplayer. 
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Choose a World and click the Play Selected World button to begin playing Lumen! 

 

 


